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REQUIREMENTS FOR LICENSING OF CREDIT ONLY INSTITUTIONS  

Any person applying for a licence for a credit only institution shall submit the following 
information and/or adhere to the following procedure:-  

1. A resolution of the board of directors of the company endorsing the decision to apply for 
a licence 

2. Documents in proof of incorporation of a company in terms of the Swaziland Companies 
Act, 2009.  

3. The applicant may then obtain the prescribed form of application upon the payment of E 
2,000.00 [Two thousand Emalangeni] as non-refundable application fee.  

Application for Licence 

4.     Every application for a licence shall be made in the format prescribed by the FSRA to 
the Registrar and shall be accompanied by: 

[a] Documents for incorporation of the applicants company including the 
shareholding structure and a tax clearance certificate.  

[b]  Duly completed “Fit and Proper” forms with names, addresses, occupations of 
persons who would hold significant shareholdings directly or indirectly in the 
proposed venture and the respective values of such holdings as their corporate 
affiliations. 

[c]  A Duly completed “Fit and Proper” form with particulars of the Board of 
Directors, senior persons in charge and/or Executive management of the said 
business, including their background, financial position, business interests and 
particulars of other business concerns under their control or management.   

[d]  A feasibility report including a business plan and financial projections for the first 
three years and intended areas of specialisation, if any. Audited financial 
statement for the past three years for an already existing company. 

[e]  Information on capital and sources of funds. 

[f]  Management information system processes including the software required for 
operation, characteristics of products and services to be provided to subscribers, 
lending policies, risk management policies as well as the proposed security and 
control measures aimed at preventing misuse or improper management of 
information.  
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[g]  Overview of operations including the description of systems and the design of the 
data collection including the unique identification system for individuals and 
enterprises.  

          [h]    A prototype or specimen that demonstrate the principal features and functions of the 
system including customer statements layout “  

[i] A description of the applicant’s proposed premises and the security measures to 
be adopted.  

[j]  The proposed fees structure which shall entail a complete cost of credit including 
the Annual Percentage Rate. 

         [k]      Such other particulars as the Registrar may require. 

  

Approval in principle  

5.   Upon meeting all the above requirements, the FSRA will grant the applicant a letter of 
intent (approval in principle). The approval in principle indicates the FSRA’s intention 
to licence the applicant upon meeting the pending pre-licensing requirements. The 
FSRA may issue an ‘approval-in-principle’ to the applicant on such terms and 
conditions as it may consider necessary and appropriate, if it is satisfied that:  

[a]  the applicant would carry on the business with integrity, prudence and the 
required professional competence; and  

[b]  the applicant has the capacity to raise the initial paid-up capital required to hold a 
licence.  

Pre-operating Conditions  

6.  The FSRA may issue the licence to the applicant after satisfying itself that the following 
pre-licensing conditions have been met.  

[a] Minimum paid-up capital – the company has raised the minimum paid up capital  

[b] Premises: The Company 

 i.  has provided evidence of title deeds/lease agreements  

 ii.  has approvals by relevant authorities  

  iii. has adequate business premises, staff operating area, ventilation, 
lighting, etc.  
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vi. Has demonstrated security of the premises, including adequacy of alarm 
systems, fire extinguishers, vaults or safes, etc.  

vii. Has in place up to date insurance covers – fire, burglary, fidelity 
guarantee, etc. 

viii. Possesses Operational plans and policies approved by the Board.  

ix. Has accounting procedure manuals, computers and appropriate 
software, etc.  

x.  Has in place adequately trained and sufficiently experienced staff as 
well as competent key personnel;  

xi.  Has submitted its first three years pre - operating financial statement of 
affairs.  

xii. Has met any other conditions imposed by the FSRA. 

7. Upon satisfying all the above requirements, the applicant may then invite the FSRA for 
an inspection. If the inspection is satisfactory, the Registrar - CSI shall notify the 
applicant to submit to the FSRA the following: 

[a]   A bankers cheque of ten thousand Emalangeni ( E 10,000-00) payable to the 
FSRA being the annual licence fee. 

[b]   Minimum paid-up capital of E 1, 000 000 (One Million Emalangeni).  

[c]   A statutory declaration in the prescribed form sworn under oath by the Chief 
Executive Officer of the applicant, confirming that the applicant will adhere to the 
provisions of the Financial Services Regulatory Authority’s Act, 2010 (FSRA 
Act) and any financial services law administered there under ,  its regulations and, 
in particular, that the applicant will not disclose to any person any information 
obtained pursuant to the applicant’s obligations under the FSRA Act, any 
financial services law administered there under and its  Regulations.  

8.  Upon satisfactory fulfilment of the above requirements by the applicant, the FSRA will 
then issue a licence to the applicant. 

9.      The newly licenced Credit institution may commence business. 

10.   These requirements shall apply to all credit only institutions save to the extent that the 
Registrar may exempt other categories of institutions from adherence to certain 
requirements and/or reduce application fees, licensing fees and minimum capital 
adequacy requirements thereof. 


